CLAIMS 



1 . A method for providing automated execution of pre-defined events over a 
communications network, comprising: 

receiving a profile for a requestor of an event to be executed, said profile 
including at least one of: 

a personal identifier operable for associating said requestor with said 

profile; 

a least one communications address for said requestor; 

at least one event recipient identifier operable for identifying an 
individual or entity that is the object of said event; and 

at least one event recipient communications address; 

receiving events defined for execution at a future time; 

receiving a request to execute at least one of said events; and 

executing said at least one of said events on behalf of said requestor. 



2. The method of claim 1, wherein said receiving said profile includes: 

providing access to a database to said requestor via said communications 
network; 

directing said requestor to create or modify data fields within said profile; and 
saving said profile in said database. 
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3. The method of claim 1, wherein said events include at least one of: 
a message; 

a bill payment; 
a calendar reminder; 
an appointment; 
a purchase; 
a meeting; and 
an invitation. 

4. The method of claim 1, wherein said communications network is a data 
network. 

5. The method of claim 4, wherein said data network is the Internet. 

6. The method of claim 2, wherein said requestor accesses said database via a 
graphical user interface. 

7. The method of claim 1, wherein said communications network is a voice 
communications network. 
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8. The method of claim 1, wherein said receiving events defined for execution 
at a future time further comprises: 

receiving a unique command operable for identifying said predefined event; 

and 

receiving an identifier for a target entity to which a request for event execution 

will be sent, said target entity comprising an individual or entity providing 
goods or services to a recipient. 



9. The method of claim 8, wherein said request to execute at least one of said 
events includes at least one of: 

said unique command operable for identifying said predefined event; 

a identifier for a target entity; 

at least one event recipient identifier; 

at least one event recipient communications address; and 

instructions for use in executing said event. 



10. The method of claim 1, wherein said request is sent via at least one of: 

an electronic means; and 

an audio communication means. 
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11. The method of claim 1, wherein said executing said at least one event 
further comprises: 

mapping a requestor's address to a personal identifier; 

retrieving a user profile based on said mapping; 

retrieving a pre-defined event list associated with said requestor based on said 
personal identifier; 

selecting an event requested for execution based on said unique command 
provided in said request, said event selected from said pre-defined event list; 

determining a target entity to which said request for event execution will be 
sent, said determining a target entity being based upon said unique command 
contained in said request; 

sending a request to said target entity to execute said event; and 

receiving confirmation from said target entity upon execution of said event. 

12. The method of claim 11, wherein said request to said target entity conveys 
instructions for executing said event, said request to said target entity containing at 
least one of: 

a personal identifier associated with said requestor; 

a requestor communications address; 

at least one event recipient address; and 

special instructions operable for use in executing said event. 

13. The method of claim 12, wherein said personal identifier is conveyed to 
said target entity for use in billing said requestor. 
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14. The method of claim 12, wherein said requestor communications address 
is conveyed to said target entity for use in acknowledging successful receipt or 
completion of said event execution. 

15. The method of claim 12, wherein said event recipient address is conveyed 
to said target entity for use in sending an event deliverable. 

16. The method of claim 15, wherein said event recipient address is an 
electronic address comprising at least one of: 

email; 

pager; and 

instant messaging. 

17. The method of claim 15, wherein said event recipient address is a postal 
address. 

18. The method of claim 15, wherein said event recipient address is a 
telephone number. 

19. The method of claim 15, wherein said event deliverable is an electronic 
message. 

20. The method of claim 15, wherein said event deliverable is an audio 
message delivered to a destination addressable by means of a telephone number. 

21. The method of claim 15, wherein said event deliverable is at least one of a 
physical object and service. 
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22. The method of claim 1, further comprising sending acknowledgement to 
said requestor of successful event execution. 

23. A method for defining events for future execution by a user, said events 
operable for providing automated execution said events over a communications 
network, the method comprising: 

providing access to a database via a communications network; 

directing said user to create or modify data fields within a list of events 
resulting in a pre-defined event list; and 

saving said pre-defined event list in said database. 

24. A storage medium encoded with machine readable computer program 
code for providing automated execution of pre-defined events over a communications 
network, said storage medium including instructions for causing a computer to 
implement: 

receiving a profile for a requestor of an event to be executed, said profile 
including at least one of: 

a personal identifier operable for associating said requestor with said profile; 

a least one communications address for said requestor; 

at least one event recipient identifier operable for identifying an individual or 
entity that is the object of said event; and 

at least one event recipient communications address; 

receiving events defined for execution at a future time; 

receiving a request to execute at least one of said events; and 

executing said at least one of said events on behalf of said requestor. 
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25. The storage medium of claim 24, wherein said receiving said profile 
includes: 

providing access to a database to said requestor via said communications 
network; 

directing said requestor to create or modify data fields within said profile; and 
saving said profile in said database. 

26. The storage medium of claim 24, wherein said events include at least one 

of: 

a message; 

a bill payment; 

a calendar reminder; 

an appointment; 

a purchase; 

a meeting; and 

an invitation. 

27. The storage medium of claim 24, wherein said communications network 
is a data network. 

28. The storage medium of claim 27, wherein said data network is the 
Internet. 

29. The storage medium of claim 25, wherein said requestor accesses said 
database via a graphical user interface. 
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30. The storage medium of claim 24, wherein said communications network 
is a voice communications network. 

3 1 . The storage medium of claim 24, wherein said receiving events defined 
for execution at a future time further comprises: 

receiving a unique command operable for identifying said predefined event; 

and 

receiving an identifier for a target entity to which a request for event execution 
will be sent, said target entity comprising an individual or entity providing goods or 
services to a recipient. 

32. The storage medium of claim 31, wherein said request to execute at least 
one of said events includes at least one of: 

said unique command operable for identifying said predefined event; 

a identifier for a target entity; 

at least one event recipient identifier; 

at least one event recipient communications address; and 

instructions for use in executing said event. 

33. The storage medium of claim 24, wherein said request is sent via at least 

one of: 

an electronic means; and 

an audio communication means. 
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34. The storage medium of claim 24, wherein said executing said at least one 
event further comprises instructions for causing said computer to implement: 

mapping a requestor's address to a personal identifier; 

retrieving a user profile based on said mapping; 

retrieving a pre-defined event list associated with said requestor based on said 
personal identifier; 

selecting an event requested for execution based on said unique command 
provided in said request, said event selected from said pre-defined event list; 

determining a target entity to which said request for event execution will be 
sent, said determining a target entity being based upon said unique command 
contained in said request; 

sending a request to said target entity to execute said event; and 

receiving confirmation from said target entity upon execution of said event. 

35. The storage medium of claim 34, wherein said request to said target entity 
conveys instructions for executing said event, said request to said target entity 
containing at least one of: 

a personal identifier associated with said requestor; 

a requestor communications address; 

at least one event recipient address; and 

special instructions operable for use in executing said event. 

36. The storage medium of claim 35, wherein said personal identifier is 
conveyed to said target entity for use in billing said requestor. 
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37. The storage medium of claim 35, wherein said requestor communications 
address is conveyed to said target entity for use in acknowledging successful receipt 
or completion of said event execution. 

38. The storage medium of claim 35, wherein said event recipient address is 
conveyed to said target entity for use in sending an event deliverable. 

39. The storage medium of claim 35, wherein said event recipient address is 
an electronic address comprising at least one of: 

email; 

pager; and 

instant messaging. 

40. The storage medium of claim 35, wherein said event recipient address is a 
postal address. 

41. The storage medium of claim 35, wherein said event recipient address is a 
telephone number. 

42. The storage medium of claim 38, wherein said event deliverable is an 
electronic message. 

43. The storage medium of claim 38, wherein said event deliverable is an 
audio message delivered to a destination addressable by means of a telephone 
number. 
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44. The storage medium of claim 38, wherein said event deliverable is at least 
one of a physical object and service. 

45. The storage medium of claim 24, further comprising instructions for 
causing said computer to implement: 

sending acknowledgement to said requestor of successful event execution. 

46. A storage medium for defining events for future execution by a user, said 
events operable for providing automated execution said events over a communications 
network, the storage medium comprising instructions for causing a computer to 
implement a method, comprising: 

providing access to a database via a communications network; 

directing said user to create or modify data fields within a list of events 
resulting in a pre-defined event list; and 

saving said pre-defined event list in said database. 
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47. A system for providing automated execution of pre-defined events over a 
communications network, comprising: 

a host system executing an automated execution service over said 
communications network; 

a link to at least one communications device via said communications 
network; 

a customer profile database accessible by said host system, said customer 
profile database storing at least one profile; and 

an event database accessible by said host system; 

wherein said automated execution service performs: 

receiving a profile for a requestor of an event to be executed, said profile 
including at least one of: 

a personal identifier operable for associating said requestor with said profile; 

a least one communications address for said requestor; 

at least one event recipient identifier operable for identifying an individual or 
entity that is the object of said event; and 

at least one event recipient communications address; 

receiving events defined for execution at a future time; 

receiving a request to execute at least one of said events; and 

executing said at least one of said events on behalf of said requestor. 

48. The system of claim 47, wherein said events defined for execution at a 
future time further comprise: 

a unique command operable for identifying a predefined event; and 

receiving an identifier for a target entity to which a request for event execution 
is sent, said target entity comprising an individual or entity providing goods or 
services to a recipient. 
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49. The system of claim 47, wherein said event database stores a listing of 
events selectable by said requestor for including in requestor's profile. 

50. The system of claim 49, wherein said listing of events includes at least 

one of: 

a message; 

a bill payment; 

a calendar reminder; 

an appointment; 

a purchase; 

a meeting; and 

an invitation. 
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